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Register of interests 
 

 

OLC Board members 
 

 

 
 
 
 

Question 
Wanda Goldwag Caroline Coates Bernard Herdan Michael Kaltz Tony King Jane McCall Rebecca Hilsenrath 

1. Board Interests 
– any relationship with a 
named body with which 
the OLC may have an 
existing or potential 
relationship. 

• True North Human 
Capital Ltd (and 
subsidiaries) 

• TNHC 08 Ltd 
• Senet Group for 

Responsible Gambling 
• Multi-Operator Self 

Exclusion Scheme Ltd 
• Goldwag Consultancy 

Ltd  
• Loyalty Services Ltd 

(dormant) 

• None • None • None • None • None • CEO and Executive 
Commissioner, Equality 
and Human Rights 
Commission 

2. Directorships – 
remunerated or 
unremunerated 

• As above • None • None • Barndoc 
Healthcare Ltd 

• Mentaction Ltd 
• Gatehill Estate 

Northwood Ltd 

• None • None • As above 

3. Self employment – any 
clients whose interests 
may be considered to 
conflict with your role as 
member of the OLC 

• Lay Member QC 
Appointments Panel 

• Advisor Smedvig 
Venture Capital 

• DWF LLP • Medical Practitioner 
Tribunal Service – 
Tribunal Chair 

• None • Fee paid 
ombudsman 
Financial 
Ombudsman 
Service (Not 
presently acting 
as such) 

• Ad hoc 
consultancy for 
Channel 
Islands 
Financial 
Ombudsman 

• None • None 

4. Charities – trusteeships, 
governorships or 
employment with any 
charities or voluntary 
organisations 

• None • None • Trustee – 
Alzheimers Society, 
SEDCU 

• None current • None • None • None 
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Question 

Wanda Goldwag Caroline Coates Bernard Herdan Michael Kaltz Tony King Jane McCall Rebecca Hilsenrath 

5. Public Appointments 
– remunerated or 
unremunerated. 

• None • None • None • Member 
Employment 
Tribunal Service 
SE Region 

• Pensions 
Ombudsman, Isle 
of Man 

• Member, Lord 
Chancellor’s 
Advisory 
Committee for 
Dorset 

• Non-executive director on the 
interim group board of 
Manchester University NHS 
Foundation Trust 

• External Member (NED) 
House of Commons 
Commiss ion 

• NED at Information 
Commissioner’s Offices 

 

• N/A 

6. Political Activity 
– remunerated or 
unremunerated. 

• None • None • None • None • None • None • N/A 

7. Memberships – 
including memberships 
of professional or 
external bodies, trade 
or other associations 

• None • Forum of Insurance 
Lawyers, the Law 
Society, the 
Birmingham Law 
Society, the 
Warwickshire Law 
Society 

• None • FCA (ICAEW) 
• CTA (CIOT) 

• None • None • Law Society 

8. Close Family Links – 
specific close family 
interest in any of the 
above.  The definition 
of ‘close’ is up to the 
registrant to decide.  It 
is appreciated that a 
declaration may be 
difficult to declare if 
information is not 
forthcoming from a 
family member. 

• N/A • None • None • Daughter is a 
practising solicitor 

• None • None • N/A 

9. Any Other Interests 
– anything not 
covered in the above 
categories 

Shareholder in: 
- My Home Move 

 

• None • None • None • Independent 
member of the 
Pensions 
Management 
Institute 
Accredited 
Adviser 
Committee 

• None • N/A 
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*  It is appreciated that a declaration may be difficult to declare if information is not forthcoming from a family member 
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Question Kathryn  
Stone 

Amanda 
Charlton 

Andrew 
Burford 

Clair Daniel 

1. Board Interests  
– any relationship 
with a named body 
with which the OLC 
may have an existing 
or potential 
relationship. 

- Executive Committee 
Member of 
Ombudsman 
Association 

None None - Member of 
Regulatory 
Committee, 
Professional 
Paralegal Register 

2. Directorships – 
remunerated or 
unremunerated 

- Director of Sir John 
Port’s Charity 

- Director Repton 
School, Derbyshire 

None None None 

3. Self employment – 
any clients whose 
interests may be 
considered to conflict 
with your role as 
member of the OLC 

None None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with any 
charities or voluntary 
organisations 

- Governor at Repton 
School, Derbyshire 

- Director, Repton 
School 

- Director of Repton 
Preparatory School 

- Director of Sir John 
Port’s Charity 

- Trustee, Marine 
Society & Sea Cadets 

None None - Vice Chair of 
Governors at Blue 
Coat School 

- Group Secretary, 6th 
Walsall Scouts 

 

5. Public 
Appointments – 
remunerated or 
unremunerated. 

-  Member of 
Professional 
Standards Branch 
Review Group, Greater 
Manchester Police 

None None None 

6. Political Activity – 
remunerated or 
unremunerated. 

None None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, trade 
or other associations 

- Fellow, Institute of 
Directors 

- Officer of Her 
Majesty’s Most 
Excellent Order of the 
British Empire 

Law Society of 
England & Wales 

None None 

8. Close Family Links 
– specific close family 
interest in any of the 
above.  The definition 
of ‘close’ is up to the 
registrant to decide.  * 

None None None None 

9. Any Other Interests 
– anything not 
covered in the above 
categories 

None None None None 
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Question Sal 
Naseem * 

Jason Chapman Jodie 
Handley 

Laura 
Barker 

Louise 
Hopkins 

1. Board Interests  
– any relationship 
with a named body 
with which the OLC 
may have an existing 
or potential 
relationship. 

Employed by 
Independent 
Police 
Complaints 
Commission 

None None None None 

2. Directorships – 
remunerated or 
unremunerated 

None None None None None 

3. Self employment – 
any clients whose 
interests may be 
considered to conflict 
with your role as 
member of the OLC 

None None None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with any 
charities or voluntary 
organisations 

None None None None None 

5. Public 
Appointments – 
remunerated or 
unremunerated. 

None None None None None 

6. Political Activity – 
remunerated or 
unremunerated. 

None None None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, trade 
or other associations 

None None None Law Society of 
England & 
Wales (non-
practising 
solicitor) 

None 

8. Close Family Links 
– specific close family 
interest in any of the 
above.  The definition 
of ‘close’ is up to the 
registrant to decide. * 

None None None Brother is 
Associate 
Solicitor at 
Mills and 
Reeve 

None 

9. Any Other Interests 
– anything not 
covered in the above 
categories 

None None None None None 

 

* Pool Ombudsman  
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Question Sam 
Argyle 

Shamaila 
Hussain * 

Simon  
Williams 

Siobhan  
Fennell 

Steve 
Pearson 

1. Board Interests  
– any 
relationship with 
a named body 
with which the 
OLC may have 
an existing or 
potential 
relationship. 

None None None None None 

2. Directorships – 
remunerated or 
unremunerated 

None None None None None 

3. Self 
employment – 
any clients 
whose interests 
may be 
considered to 
conflict with your 
role as member 
of the OLC 

None None None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with 
any charities or 
voluntary 
organisations 

None None Committee 
member of a 
Royal British 
Legion Club 

None None 

5. Public 
Appointments – 
remunerated or 
unremunerated. 

None Ombudsman at 
the Financial 
Ombudsman 
Service 

None None None 

6. Political Activity 
– remunerated or 
unremunerated. 

None None None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, 
trade or other 
associations 

- General Council 
of the Bar (non-
practising 
barrister) 

- Honourable 
Society of 
Lincolns Inn 

None None None None 

8. Close Family 
Links – specific 
close family 
interest in any of 
the above.  The 
definition of 
‘close’ is up to 
the registrant to 
decide. * 

None Parent works in 
solicitors firm 

None None None 

9. Any Other 
Interests – 
anything not 
covered in the 
above 
categories 

None None None None None 

* Pool Ombudsman   
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Ombudsmen  
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Question Mariette Hughes Paul Lawton Joshua Jackson 
1. Board Interests  

– any 
relationship with 
a named body 
with which the 
OLC may have 
an existing or 
potential 
relationship. 

None None None 

2. Directorships – 
remunerated or 
unremunerated 

None None None 

3. Self 
employment – 
any clients 
whose interests 
may be 
considered to 
conflict with your 
role as member 
of the OLC 

None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with 
any charities or 
voluntary 
organisations 

None None None 

5. Public 
Appointments – 
remunerated or 
unremunerated. 

None None None 

6. Political Activity 
– remunerated or 
unremunerated. 

None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, 
trade or other 
associations 

None None None 

8. Close Family 
Links – specific 
close family 
interest in any of 
the above.  The 
definition of 
‘close’ is up to 
the registrant to 
decide. * 

Family member is 
Patron of Edwards 
Trust. 

None Brother-in-law is a 
solicitor. 

9. Any Other 
Interests – 
anything not 
covered in the 
above 
categories 

None None None 
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Ombudsmen 

* It is appreciated that a declaration may be difficult to declare if information is not forthcoming from a family member 
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Question Kate 
Aldridge 

Rhian 
Banner 

Victoria 
Bone 

Deb  
Dunphy 

Ruth 
Edwards 

1. Board Interests 
– any relationship 
with a named body 
with which the OLC 
may have an 
existing or potential 
relationship. 

None None None None None 

2. Directorships 
– remunerated 
or 
unremunerated 

  None None None None None 

3. Self employment – 
any clients whose 
interests may be 
considered to 
conflict with your 
role as member of 

  

None None None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with 
any charities or 
voluntary 
organisations 

 None None None   None None 

5. Public 
Appointments 
– remunerated 
or 
unremunerated. 

None None None None None 

6. Political Activity 
– remunerated or 
unremunerated. 

None None None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, 
trade or other 

 

 None None None None None 

8. Close Family Links 
– specific close 
family interest in any 
of the above. The 
definition of ‘close’ is 
up to the registrant 

   

None None None None None 

9. Any Other Interests 
– anything not 
covered in the 
above categories 

None None Shortly to be 
appointed the 
Secretary for a 
Youth football 
team 

None None 



Register of interests 

Ombudsmen 

* It is appreciated that a declaration may be difficult to declare if information is not forthcoming from a family member 
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Question Penny 
Fellows 

Michelle  
Fleming 

Sophie 
Hadley-Hall 

Nicola 
Hampton 

Katie 
Harris   
 
    

1. Board Interests 
– any relationship 
with a named body 
with which the OLC 
may have an existing 
or potential 
relationship. 

None None None None None 

2. Directorships – 
remunerated or 
unremunerated 

None None None None None 

3. Self employment – 
any clients whose 
interests may be 
considered to conflict 
with your role as 
member of the OLC 

None None None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with any 
charities or voluntary 
organisations 

None None None Trustee of the 
Hanslope Feoffee 
Estate, a charity for 
educational 
purposes 

None 

5. Public 
Appointments – 
remunerated or 
unremunerated. 

None None None None None 

6. Political Activity – 
remunerated or 
unremunerated. 

None None None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, trade 
or other associations 

None Member of 
CILEX 

None None None 

8. Close Family Links 
– specific close family 
interest in any of the 
above. The definition 
of ‘close’ is up to the 
registrant to decide. * 

None None None None None 

9. Any Other Interests 
– anything not 
covered in the above 
categories 

None None None Studying with the 
Consumer Dispute 
Resolution Centre 
at Queen Margaret 
University, 
Edinburgh 

None 
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Ombudsmen 

* It is appreciated that a declaration may be difficult to declare if information is not forthcoming from a family member 
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Question Neeta 
Karelia 

Kathryn 
Larkin 

Claire 
Noon 

Paris 
Plinston 

Dan 
Simner 

1. Board Interests 
– any 
relationship with 
a named body 
with which the 
OLC may have 
an existing or 
potential 
relationship. 

None None None None None 

2. Directorships – 
remunerated or 
unremunerated 

None None None None None 

3. Self 
employment – 
any clients 
whose interests 
may be 
considered to 
conflict with your 
role as member 
of the OLC 

None None None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with 
any charities or 
voluntary 
organisations 

None None None None None 

5. Public 
Appointments – 
remunerated or 
unremunerated. 

None None None None None 

6. Political Activity 
– remunerated or 
unremunerated. 

None None None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, 
trade or other 
associations 

 None None Law Society of 
England and 
Wales (non-
practising 
solicitor) 

None None 

8. Close Family 
Links – specific 
close family 
interest in any of 
the above. The 
definition of 
‘close’ is up to 
the registrant to 
decide. * 

None None None None None 
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Ombudsmen 

* It is appreciated that a declaration may be difficult to declare if information is not forthcoming from a family member 
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9. Any Other 
Interests – 
anything not 
covered in the 
above 
categories 

None None Previously 
employed by 
the following 
firms of 
solicitors: 
Freshfields, 
Harris da Silva 
and Memery 
Crystal LLP 

None None 
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Ombudsmen 

* It is appreciated that a declaration may be difficult to declare if information is not forthcoming from a family member 
5 | P a g e  
U p d a t e d   J u n e   2 0 1 7 

 

 

 

Question Soni Sophal Chris Wade Dan Morris 
1. Board Interests 

– any 
relationship with 
a named body 
with which the 
OLC may have 
an existing or 
potential 
relationship. 

None None None 

2. Directorships – 
remunerated or 
unremunerated 

None None None 

3. Self 
employment – 
any clients 
whose interests 
may be 
considered to 
conflict with your 
role as member 
of the OLC 

None None None 

4. Charities – 
trusteeships, 
governorships or 
employment with 
any charities or 
voluntary 
organisations 

None None None 

5. Public 
Appointments – 
remunerated or 
unremunerated. 

None None None 

6. Political Activity 
– remunerated or 
unremunerated. 

None None None 

7. Memberships – 
including 
memberships of 
professional or 
external bodies, 
trade or other 
associations 

None None None 

8. Close Family 
Links – specific 
close family 
interest in any of 
the above. The 
definition of 
‘close’ is up to 
the registrant to 
decide. * 

None Father is an 
Investigator at the 
Legal Ombudsman 
 
Mother works for an 
accountancy practice 

None 

9. Any Other 
Interests – 
anything not 
covered in the 
above 
categories 

None None Wife works for 
Trowers & Hamlins 
LLP (law firm). 

 
 

 


